
1 Do you have a current disabled person’s NoWcard?
Please tick one option only

Yes LL
No LL Go to Q6

Don't know LL Go to Q6

2 Generally, how often have you used your disabled
person’s NoWcard in the last 12 months?
Please tick one option only

Every or most days LL
A few times a week LL

A few times a month LL
Less often LL

Never LL Go to Q6

3 And generally, how often have you used your disabled
person’s NoWcard in the last 12 months for travel before
9.30am from Monday to Friday?
Please tick one option only

Every or most days LL
A few times a week LL

A few times a month LL
Less often LL

Never LL Go to Q6



4 How much do you generally spend each day on your
disabled person’s NoWcard for travel before 9.30am from
Monday to Friday?
Please tick one option only

50p LL
£1.00 LL
£1.50 LL

More than £1.50 LL
Don't know LL

5 Why do you travel before 9.30am from Monday to Friday
using your disabled person’s NoWcard?
Please tick as many as apply

For work LL
For caring duties LL

To be cared for LL
For education LL

For medical appointments LL
For shopping LL

For volunteering LL
For leisure LL

Other (please write in below) LL

None of these LL



6 How strongly do you agree or disagree with the proposal
to increase the flat fare per journey for disabled person’s
NoWcard from 50p to £1.00 for travel before 9.30am from
Monday and Friday?
Please tick one option only

Strongly agree LL
Tend to agree LL

Neither agree nor disagree LL
Tend to disagree LL

Strongly disagree LL

7 Please tell us how this will affect you?
Please write in the box



8 If the proposal happened, would this mean you travel by
Bus less often?
Please tick one option only

Yes LL
No LL

Don't know LL
Not applicable LL

9 Is it important for you to be able to pay your bus fare with
one coin?
Please tick one option only

Yes LL
No LL

Don't know LL
Not applicable LL

10 Thinking about this proposal, please tell us if you think
there is anything else that we need to consider or that we
could do differently?
Please write in the box



Thank you for completing this questionnaire.

Please mail your completed questionnaire to
The Transport Team, 3rd Floor, Old Town Hall, King
William Street, Blackburn, BB1 7DY


